CONFLICT RESOLUTION
SERVICES

| offer you confidential, informal,
independent and neutral
services to voice concerns and
deals with conflicts relates to
your experience working in
IAAC.

HOW CAN | HELP?

| support your sucess at
work by helping you to
analyze concerns, clarify
policies, inform about
procedures and identify
options to constructively
resolve conflicts.

Institute for
advanced

architecture
of Catalonia

HOW TO CONTACT ME?

For inquiries or to schedule a
meeting:

@ 935994949

@ Jjuan.lattanzio@iaac.net



